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JOB OPPORTUNITY 

 
It is the objective of the State of California to achieve a drug-free state work place, any applicant for state employment will be expected to behave in accordance with this 

objective because the use of illegal drugs is inconsistent with the law of the state, the rules governing civil service and the special trust placed in public servants. 
 

Telephone Relay Service for the deaf or hearing impaired:  TDD Phone (800) 735-2929; Voice Phone (800) 735-2922 
 

THE DEPARTMENT OF TECHNOLOGY SERVICES IS AN EQUAL OPPORTUNITY EMPLOYER. 
“Equal employment opportunity to all regardless of sex, race, color, creed, national origin, ancestry, sex, marital status, disability, religious  

or political affiliation, age or sexual orientation." 
DTS 218 (rev. 06/06) 
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SYSTEMS SOFTWARE SPECIALIST I/II (TECHNICAL) 
SSS I (TECH) $4,897 – 6,252/SSS II (TECH) $5,378 – 6,864 
Software Branch/Database Section/Engineering Division 

 
The Engineering Division has an immediate opening for permanent full-time Systems Software Specialist II 
(Technical) in the Mid-Range Database Support Unit.  The position will report directly to the Systems Software 
Specialist III (Supervisor) of the Mid-Range Support Database Unit. Under the general direction of the Systems 
Software Specialist III (Supervisor), the incumbent will provide expert level support for the Department of 
Technical Services Sybase and/or UDB and/or Informix service offerings and Client Environments.  Will also 
consider recruitment at the System Software Specialist I (Technical) level. 
 
Essential Functions: 
• Install, customize and maintain the Sybase/UDB/Informix System Software in a Solaris/AIX Environment. 
• Install, customize and maintain Sybase/UDB/Informix Related Software in a Solaris/AIX Environment. 
• Create, configure, customize, tune, backup and restore Sybase/UDB/Informix instances in a Solaris/AIX 

Environment. 
• Work with customers in support of Sybase/UDB/Informix database problem identification and resolution. 
• Isolate and resolve system resource problems affecting Sybase/UDB/Informix client processing. 
 
Work Environment Requirements 

• Respond to after hours support calls 
• Periodic overtime required 
• Some Travel will be required for training and conferences 

 
Desirable Qualifications: 

• Extensive knowledge and use of Unix utilities including the vi text editor, Borne and Korn shells and 
shell scripts. 

• Knowledge and use of Sybase/UDB/Informix in a Unix environment 
• Knowledge and use of Sybase/UDB/Informix installs and maintenance updates including critical patch 

updates 
• Knowledge and use of Sybase/UDB/Informix Software and Database Administration Tools. 
• Knowledge and use of Sybase and/or UDB and/or Informix version upgrade and migration strategies. 

 
Applications will be accepted only from individuals currently at Systems Software Specialist I or II (Technical) level, or applicants who 

have transfer or list eligibility.  Applications will be screened based on desired qualifications, and only the most qualified will be 
scheduled for an interview.  All appointments are subject to SROA/Surplus provisions. 

Final File Date:  Until Filled  Interested applicants must submit a State application to: 
DEPARTMENT OF TECHNOLOGY SERVICES 

P. O. Box 168025 
Sacramento, CA  95816 

Attn:  Gary Meadows/MS Y05/RPA 07-171 
Phone Number: (916) 739-7684 



 


